Value creation in Augmented Reality (AR)
for maintenance industry

-202122-

Thomas Georg Nonnenmacher



Augmented Reality
provides seamless knowledge transfer

Future Workplace >




Chances and Challanges
for the maintenacne sector of German SMEs




The Solution looks simple:
Collaborative Augmented Reality
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The Reality is:
obstacles are on the way




Fair Distribution of Cost and Fevenue
Approach: Value Creation theory



a Case Study of a Digital Business Ecosystem
revealed Collaborative AR Business Model

Theory - Practice >




Implications & Outlook
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